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1.  Purpose
At Seasalt, we are committed to bringing our ‘With Purpose’ ethos into the products we make. The wild beauty of Cornwall
inspires our products and the way we make them, and our teams work with creativity, care and consideration for the effect
they have each garment has on people and our planet. Our largest environmental impact comes from the production of the
materials used to make our products. That’s why we are working with our suppliers to manufacture using responsibly sourced
fabrics. More information on our product targets and business commitments can be found here:

Sustainability - Seasalt Cornwall

The purpose of this policy is to provide clarity for our customers on how we validate any claims we make against our product
in relation to sustainability, environment or product performance and the 3rd party testing and/or certification we use to
confirm product provenance.

2.  Aim

This policy applies to all ‘Green Claims’ made against Seasalt products, including claims for materials, fibres, components
and/or trims, as well as packaging materials.

3.  Where will you find our product claims?

“Product Claims” may be found on product swing tickets, packaging or labels, product descriptions on Seasalt’s own e-
commerce site and online listings as well as additional marketing materials including lookbooks, catalogues, email and social
media.

This policy also applies to Seasalt products listed and sold through 3rd party stockists and wholesale partners.

4.  Regulations Seasalt follow

In the UK, the Competition and Markets Authority (CMA) has developed the Green Claims Code which sets out criteria to check
environmental claims are accurate and not misleading to consumers.

Green Claims (sometimes called ‘environmental claims’ or ‘eco-friendly claims’) are claims that show how a product, service,
brand or business provides a benefit or is less harmful to the environment (ref https://greenclaims.campaign.gov.uk/).

In the European Union, individual member state laws and decrees have been introduced to ensure fair business practices may
be observed (the below may not be considered a full or exhaustive list of EU member state laws).

EU Directive: The Empowering Consumers for the Green Transition (ECGT)

France, Article L.121-1 of the Consumer Code, regulates the use of false or misleading claims including elements of
environmental impact. Further backed by AGEC Law n° 2020-105.

Italy, Green Claims are regulated in accordance with Legislative Decree n. 206 of 2005 the Consumer Code.

https://www.seasaltcornwall.com/sustainability#responsible-sourcing
https://greenclaims.campaign.gov.uk/%29


5.  Requirements for product claims:

All Seasalt Claims must meet the below requirements

5.1  All Green Claims must remain in compliance with regulations and legislation, including UK CMA Green Claims Code,
individual Consumer Code laws and any other applicable global legislation.

5.2  Green Claims shall not be misleading to consumers and shall not use broad or ambiguous terms (set out under Restricted
Terms, Words and Phrases. See pg. 10 of this policy).

5.3  Green Claims related to environmental impact, such as lower carbon emissions or lower water consumption, must have
accurate and reportable data.

5.4  Green Claims shall be accurate and precise to the composition, materials used or objective property.

5.5  Green Claims use of icons or imagery that may mislead the consumer is prohibited.

5.6  All Green Claims shall require 3rd party evidence, which may be in the form of recognised certification schemes, or with
3rd party testing conducted for product performance claims.

5.7  Green Claims shall only be accompanied by certification scheme logos where allowed. The use of these logos is only
permitted for fully certified products.

6.  How Seasalt uses Green Claims framework for different product marketing channels

6.1  On Product

6.1.1  All on-product Green Claims must be substantiated and evidenced in conjunction with a recognised certification
scheme.

6.1.1.1  Preferred: Full supply chain certification

6.1.1.2  Minimum: Input material certification

6.1.2  Information on swing tickets or product labels must be correct and accurate.

6.1.3  Green Claims made on swing tickets must match written indications on the product composition label.

6.1.4  Green Claims may not be generic or broad, all claims must be supported with accurate tone of voice and context
for use.

6.1.5  If a product does not have full supply chain certification, scheme logo and trademarks are not permitted for use.

6.2  Digital (Product Listing, Email, Social Media)

6.2.1  All on-product claims must be substantiated and evidenced in conjunction with a recognised certification scheme.

6.2.1.1  Preferred: Full supply chain certification

6.2.1.2  Minimum: Input material certification

6.2.2  Green Claims may not be generic or broad, all claims must be supported with accurate tone of voice and context
for use on the listing.

6.2.3  Green Claims must not be included in the product title. (unless product is 100% or 95% of claim)

6.2.4  Green Claims on emails or social media must be specific to an individual product and not misleading.

6.2.5  Green Claims must not be used for product ranges and collections, unless the entire range meets the criteria.

6.2.6  Green Claims must not be made on email or social media which contains mixed commodity product listing or
photography that may mislead or confuse the consumer (product identification or separation must be clearly marked,
assessed and approved by Seasalt’s dedicated product compliance team before use).

6.2.7  Green Claims use of icons or imagery are prohibited for use.

6.2.8  Marketing links can’t lead to mixed commodity listings online (must be assessed and approved by Seasalt’s
dedicated product compliance team before use).

 6.3  Print Media (Lookbook/Catalogue)

6.3.1  All claims in printed assets must be substantiated and evidenced in conjunction with a recognised certification
scheme.



6.3.1.1  Preferred: Full supply chain certification

6.3.1.2  Minimum: Input material certification

6.3.2  Green Claims must be specific to an individual product and shall not be misleading.

6.3.3  Green Claims must not be used for product ranges and collections, unless the entire range meets the criteria.

6.3.4  Green Claims must not be made on printed assets which contains mixed commodity product listing or
photography that may mislead or confuse the consumer (product identification or separation must be clearly marked,
assessed and approved by Seasalt’s dedicated product compliance team before use).

6.3.5  Photography which may suggest sustainable, environmental or otherwise “green” attributes are prohibited for use.

7.  Business Claims

7.1  Green Claims with business targets must be clear and measurable.

7.2  Progress or commitment related business Green Claims must be accurate and measurable and must not be misleading.

7.3  Green Claims with comparative measurement points must be complete and reportable.

7.4  Corporate Green Claims must comply with the rules of this policy and ensure claims may not be classed as
“Greenwashing.”

8.  Certification Schemes Requirements

Seasalt only uses recognised certification schemes to deliver evidence and claim validation. These schemes are independent
3rd party standards that provide verification released in accordance with the scheme criteria.

Seasalt is certified to the Global Organic Textile Standard (GOTS) and the Responsible Wool/ Mohair and Alpaca Standards
(RWS/ RMS/ RAS) and will fully certify to these standards wherever possible and show the relevant logo. Seasalt is
independently audited by 3rd party certification bodies against these standards annually to demonstrate that Seasalt and our
supply chain are complying with the requirements of the certification schemes.

Where a product is not fully certified to the standards detailed below, our product compliance team use relevant input
certifications to validate the fabric/ fibre/component inputs to evidence any claims we make against the product.

Only certifications produced by an authorised and accredited provider will be accepted by our product compliance team.

3rd party verification and certification provenance Seasalt uses:

Responsible Fibre Certification/Verification Program our team use to validate product provenance

Organic
Global Organic Textile Standard (GOTS)

Organic Content Standard (OCS)

Recycled
Global Recycled Standard (GRS)

Recycled Claim Standard (RCS)

Animal Hair/Wool

Responsible Wool Standard (RWS)

Responsible Mohair Standard (RMS)

Responsible Alpaca Standard (RAS)

 
Man-made Cellulosic Fibres - MMCFs (often called viscose)

Man-made Cellulosic Fibres (MMCF)

Lenzing™ Tencel™,

Lenzing™ EcoVero™,

Birla Viscose,

Jilin Bamboo-Viscose
MMCF Producers must be dark green rated on Canopy Hot Button Report

https://canopyplanet.org/tools-and-resources/hot-button-report
MMCF inputs shall be verified by the fibre producer

 
Leather
Leather and Suede Leather Working Group (LWG) Gold or Silver rated tanneries

Leather and Suede must be sourced using materials from LWG Gold or Silver rated tanneries

https://www.leatherworkinggroup.com/

 

https://canopyplanet.org/tools-and-resources/hot-button-report
https://www.leatherworkinggroup.com/


9.  Our Certification Schemes, what the certifications mean, the minimum % of fibre Seasalt allow to
make a claim, and how to identify
 

Attribute Permitted
Fibre

Verification
Scheme

Certification
Level

Minimum %
Content

What this means for our
product

What to look for

GOTS
Organic ‘fibre'

Natural -
Cellulosic 

Global Organic Textile
Standard (GOTS)

Full Certification  70% 

Products with “GOTS Organic” show

the full supply chain has been

certified to the GOTS standards and is

traceable though full certification and

3rd party verified in accordance with

GOTS. Seasalt is certified

to the GOTS standard by the Soil

Association.

Made with
Organic 

Natural -

Cellulosic 

Global Organic Textile

Standard (GOTS) 

Organic Content

Standard (OCS) 

Input (Partial)

Material

Certification 

50% 

Products with “Made with Organic”

have been certified Organic input

material (fibre or fabric) to the GOTS

standard but the product may not be

able to be fully certified (see: why isn't

my product fully certified?). This fibre

or fabric certification is traceable to

source and paired with our supply

chain tier mapping and cotton

sourcing policy for transparency and

verification of cotton

origin. https://www.seasaltcornwall.co

m/media/pdf/SeasaltResponsibleCott

onSourcing-Policy-2024.pdf
 

Recycled ‘fibre’ All Fibre types
Global Recycled
Standard (GRS)

Full Certification 50%

Products with ‘Global Recycle

Standard’ show the full supply chain

(including Seasalt) have been certified

to the Textile Exchange standard

(GRS), all the traceability and

requirements are available and 3rd

party verified in accordance with the

standard. Seasalt is certified to GRS by

the Textile Exchange.

Made with
Recycled Fibres  All Fibre types 

Global Recycled Stand

ard (GRS)

Recycled Content

Standard (RCS)

Input (Partial)

Material

Certification 

25% 

Products with ‘Made with

Recycled Fibre’ have been certified for

recycled input materials, (fibre or

fabric) but the full supply chain may

not be certified to the standard. (see:

why isn't my product fully certified?)

This fibre or fabric certification is

traceable to source and paired with

our supply chain tier mapping and

transparency and verification of

origin.

Responsible

Wool 
All Wool 

Responsible Wool

Standard (RWS) 
Full Certification  50% 

Products with ‘Responsible Wool

Standard’ show the full supply chain

(including Seasalt) have been certified

to the Textile Exchange standard

(RWS), all the traceability and

requirements are available, and

3rd party verified in accordance

with the standard. Seasalt is certified

to RWS by the Textile Exchange.

 Responsible

 Mohair 
Mohair 

Responsible Mohair

Standard (RMS) 
Full Certification  50% 

Products with ‘Responsible Mohair

Standard’ show the full supply chain

(including Seasalt) have been certified

to the Textile Exchange standards

(RMS), all the traceability and

requirements are available, and

3rd party verified in accordance

with the standard. Seasalt is certified

to RMS by the Textile Exchange.

https://www.seasaltcornwall.com/media/pdf/SeasaltResponsibleCottonSourcing-Policy-2024.pdf
https://www.seasaltcornwall.com/media/pdf/SeasaltResponsibleCottonSourcing-Policy-2024.pdf
https://www.seasaltcornwall.com/media/pdf/SeasaltResponsibleCottonSourcing-Policy-2024.pdf


Attribute Permitted
Fibre

Verification
Scheme

Certification
Level

Minimum %
Content

What this means for our
product

What to look for

Responsible

Alpaca 
Alpaca 

Responsible Alpaca

Standard (RAS) 
Full Certification  50% 

Products with ‘Responsible Alpaca

Standard’ show the full supply chain

(including Seasalt) have been certified

to the Textile Exchange standards

(RAS), all the traceability and

requirements are available and

3rd party verified in accordance

with the standard. Seasalt is certified

to RAS by the Textile Exchange.

Made with

Responsibly

Sourced Wool 

Wool 
Responsible Wool

Standard (RWS)

Input (Partial)

Material

Certification 

50% 

Products with ‘Responsibly

Sourced Wool’ have been certified for

input fibres/ fabric to the RWS

demonstrating fibre origin and best

farming practice. We may not be able

to certify the full supply chain (See:

why isn’t my product fully certified?) 

this fibre or fabric certification is

paired with our supply chain tier

mapping for traceability and

verification.

Tencel™ Lyocel/Model Lenzing™ Certification

Must

be validated by

Lenzing™

30%

Products with ‘Tencel™’ have been

sourced and certified in accordance

with Lenzing requirements, including

fibre identification and manufacturing

provenance and certification

confirmation

EcoVero™ Viscose  Lenzing™ Certification 

Must

be validated by

Lenzing™ 

30% 

Products with 'EcoVero™' have been

sourced and certified in accordance

with Lenzing requirements, including

fibre identification and manufacturing

provenance and certification

confirmation.

Made with

Bamboo-

Derived Viscose 

Viscose  Jilin DNA Report 

Must

be validated by

Jilin 

50% 

Products with ‘Made with Bamboo-

Derived Viscose’ have been DNA

tested to verify bamboo source and

manufacturing provenance for

FSC (Forest Stewardship Council) and

closed loop (manufacturing process

that encloses, and recycles chemicals

used in the manufacture of viscose

product). 

Details of

the manufacturers we utilise for

Viscose can be found in Canopy

Planet Hot Button Report (see

resources). 

Viscose  Viscose 
Aditya Birla Group

Test Certificate 

Must

be validated by

Aditya Birla Group 

50% 

Our Viscose is closed loop and FSC

sourced, this is traceable to Aditya

Birla Group who verify source

and manufacturing provenance.

Details of

the manufacturers we utilise for

Viscose can be found in Canopy

Planet Hot Button Report (see

resources).

 

All % of fibres used in our products are detailed on our care labels.

Fibre Descriptors

When used on the product composition label (care label), descriptors such as ‘organic’ and ‘recycled’ cannot be used without the
generic fibre name as listed in Regulation (EU) 1007/2011 on textile fibre names and related labelling and marking of the fibre
composition of textile products.

Additional standards may be adopted upon review of the scheme principle, criteria and output in accordance with this policy
by our product compliance team.

This policy will be updated accordingly.



10.  Product Performance Claims -3rd Party Testing Requirements

Seasalt also makes performance claims against some of our products (most notably Rain product). When these claims are

made, they are verified by independent 3rd party testing with appropriate national body accreditation (such as UKAS, TURKAK,
CNAS).

Attribute/
Claim Test Method Minimum

Requirement Validation Type What this means for our product What to look
for

Waterproof ISO 811
>5000mm H²0

>3000mm H²0
3rd Party Lab Test
Report

Waterproof products at Seasalt have
been tested by an independent 3rd
party.

This means our products protect the
wearer from moderate rain showers
soaking through the fabric.  

 

Windproof BS EN ISO 9237 Nil l/m2/sec
3rd Party Lab Test
Report

Windproof products at Seasalt have
been tested by an independent 3rd
party.

This means our customers benefit from
protection from the wind penetrating
through the products fabric.

Waterproof ISO 811
>5000mm H²0

>3000mm H²0
3rd Party Lab Test
Report

Waterproof products at Seasalt have
been tested by an independent 3rd
party.

This means our products protect the
wearer from moderate rain showers
soaking through the fabric.  

Windproof BS EN ISO 9237 Nil l/m2/sec
3rd Party Lab Test
Report

Windproof products at Seasalt have
been tested by an independent 3rd
party.

This means our customers benefit from
protection from the wind penetrating
through the products fabric.

 

11.  Why aren’t all Seasalt products fully certified and showing 3rd party logos?

The requirements for fully certifying to standards such as GOTS or RWS are complex and include the full supply chain.

The full certification requirements also include their own framework for product claims that Seasalt follows.

Some reasons why the full certification logo might not be applied are:

The fabric is a mix of fibres and the % of certifiable fibre isn’t high enough for it to qualify for full certification.

Example- 60% GOTS cotton 40% other fibre would not qualify for GOTS certification. As per the GOTS standards, we cannot
identify the GOTS cotton input or add a logo. Seasalt would add a Seasalt ‘made with organic’ swing tag (50% organic cotton
and above).

There is a part of the supply chain that isn’t certified to the standard.

Example: This could be a wash house, dye house or one of our smaller factories. Becoming certified to a standard such as GOTS
or RWS is a business commitment that requires long term investment and management. Smaller businesses in our supply
chain may be working towards becoming certified but aren’t there yet. Where this is the case, we will accept fabric or fibre
input certificates from the mills/ fabric manufacturers against our approved certifications, which verifies the provenance of the
fibre/ fabric inputs. Our team work with our suppliers to support and onboard for certification in future seasons where needed.
In this case, we would apply the Seasalt organic tag/ responsible wool tag if the fibre input % qualifies.

We have a style that has different fabric base options under the same style name.

Example: If we have a product in 100% cotton that qualifies for GOTS certification and another colourway/ option in a viscose,
we cannot apply full certification on the eligible option as this may cause confusion for consumers at point of sale (the
consumer could think the viscose product was fully certified).

You can learn more about the criteria for labelling fully certified goods here:



Labelling GOTS- Find out how to label correctly! - GOTS - Global Organic Textile Standard

Content Claim Standard (CCS) - Textile Exchange

12.  Restricted Terms, Words and Phrases
Seasalt believes that it should be clear with its customers and makes all efforts to avoid using misleading or unclear ‘green’
terminology for its products. Below is a list of restricted terminology or phrases:

Restricted Term Reason for Restriction Comments

“Bamboo” Restricted use as a singular word Must be used with generic fibre e.g. Bamboo-derived viscose

“Organic” Restricted use as a singular word Must be used with input e.g. “Organic cotton”

“Recycled” Restricted use as a singular word Must be used with input e.g. “Recycled Fibre”

“Better for”, “Good for” or similar Too broad/non-specific Restricted for use

“Climate Neutral”, “Climate Friendly” or
similar Too broad/non-specific Restricted for use

“Eco”, “Eco-Friendly” or similar Too broad/non-specific Restricted for use

“Ecological” Too broad/non-specific Restricted for use

“Environmentally friendly”,
“Environmentally Correct” or similar Too broad/non-specific Restricted for use

“Gentle on the Environment” Too broad/non-specific Restricted for use

“Ocean Friendly”, “Planet Friendly”,
“Nature Friendly” or similar Too broad/non-specific Restricted for use

“Carbon Friendly” Too broad/non-specific Restricted for use

“Ethically Sourced” Too broad/non-specific Restricted for use without policy link

“Sustainable” Too broad/non-specific Restricted for use

“Low Impact” Too broad/non-specific Restricted for use without accurate substantiated data inputs,
must have defined targets and data parameters

“Energy Efficient” Too broad/non-specific
Restricted for use without accurate substantiated data inputs,
must have defined targets and data parameters

“Green” Too broad/non-specific Restricted for use

“Biodegradable”, “Biobased” Too broad/non-specific Restricted for use without accurate substantiated data inputs,
must have defined targets and data parameters

 

13.  Due diligence and management of our product claims

Seasalt employs its own product compliance team who manage the collation and verification of all provenances for our
products from our global supply chain. The team work with our product teams and suppliers to ensure our responsible
sourcing commitments are fulfilled and can be verified, as well as working closely with our marketing teams to ensure that any
product claims and copy all comply to the Green Claims regulations.

The team additionally fulfil all our audit requirements for 3rd party accreditation with the relevant certifying bodies and work
with our independent test houses for performance claims.

Our compliance team follow all regulatory updates and global requirements surrounding Green Claims to ensure compliance
for our products.

The Seasalt compliance team perform regular documented internal audits against Green Claims regulations and share findings
and any corrective actions (if required) with our senior leadership team.

14.  Certification Resources
Global Organic Textile Standard: https://global-standard.org/

Textile Exchange Responsible Wool Standard: https://textileexchange.org/responsible-wool-standard/

Textile Exchange Responsible Mohair Standard: https://textileexchange.org/responsible-mohair-standard/

Textile Exchange Responsible Alpaca Standard: https://textileexchange.org/responsible-alpaca-standard/

Textile Exchange Organic Content Standard: https://textileexchange.org/organic-content-standard/

https://global-standard.org/certification-and-labelling?view=article&id=22:licensing-and-labelling&catid=84:get-certified
https://textileexchange.org/content-claim-standard/
https://global-standard.org/
https://textileexchange.org/responsible-wool-standard/
https://textileexchange.org/responsible-mohair-standard/
https://textileexchange.org/responsible-alpaca-standard/
https://textileexchange.org/organic-content-standard/


Textile Exchange Global Recycled Standard/Recycled Claim Standard: https://textileexchange.org/recycled-claim-global-
recycled-standard/

Lenzing™ EcoVero™: https://www.lenzing.com/products/lenzingtm-ecoverotm

Lenzing™ Tencel™: https://www.lenzing.com/products/tenceltm

Canopy planet- viscose manufacturers: Hot Button Report | Canopy Planet

https://textileexchange.org/recycled-claim-global-recycled-standard/
https://textileexchange.org/recycled-claim-global-recycled-standard/
https://www.lenzing.com/products/lenzingtm-ecoverotm
https://www.lenzing.com/products/tenceltm
https://canopyplanet.org/tools-and-resources/hot-button-report
https://seasaltcornwall.sharepoint.com/sites/SeasaltPolicyProcedureandGuidance

